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Abstract

The objectives of this descriptive research were to study: (1) the level of motivation,
transformational leadership, climate organization and participation in development nursing services quality
of register nurses at Community Hospitals, (2) the relationships among motivation, transformational
leadership and climate organization to the participation of register nurses in development nursing services
quality at Community Hospitals and (3) the influential of motivation, transformational leadership and climate
organization to the participation of register nurses in development nursing services quality at Community
Hospitals in Kamphaengphet Province. The sample of this study consisted of 77 register nurses who work
at Community Hospitals in Kamphaengphet Province more than 1 year and selected by simple random
sampling. Questionnaires were used as research tool which comprised 5 section; general data, motivation,
transformational leadership, climate organization, and participation of register nurses in development
nursing services quality. These questionnaires were tested for content validity and reliability. The
Cronbach’ Alpha Coefficiens of 2-5 were 0.96, 0.97, 0.96, and 0.94. Data were analyzed by frequency,
percentage, mean, standard deviation, Pearson’s product moment coefficient and stepwise multiple
regression. The findings revealed as follow. (1) register nurses rated their motivation at high level,
transformational leadership at high level climate organization at high level and participation of register
nurses in development nursing services quality at high level, (2) motivation highly significantly correlated
(r=0.645) with participation of register nurses in development nursing services quality, transformational
leadership and climate organization significantly correlated in the moderate level (r=0.457, r=0.421) with
participation of register nurses in development nursing services quality and (3) Independent variable
which could significantly predict participation of register nurses at Community Hospitals in
Kamphaengphet Province was motivation. These predictors accounted for 41.6 percent (R*=.416) at .01

level.

Keywords: Motivation, Transformational leadership, Climate of organization, Participation,

Development Nursing Services Quality
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